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O BHecennn n3mMeHeHwii B npuKa3 JlenapraMenTa couMaabHOMN 3aMMTHI
HacejieHusi UBanosekoii o6.aacru ot 17.08.2020 Ne 85 «06 yTBEpKIeHHH
AIMHMHHCTPaTHBHOIO PerjiaMenTa Npe1oCcTABICHMUS rocyAapCcTBEHHON YCayru
«Ouenka Ka4eCTBa OKA3aHUSA 06IIECTBEHHO NOIe3HBIX YCaAyTr coOHATLHO
OPHEHTHPOBAHHBIMH HEKOMMEPYECKHMH OPraHu3aluaMm»

B COOTBeTCTBUHM C MOCTAHOBICHHEM IIpaButensctBa Poccuiickoii DOenpeparyn
or 20.07.2021 Ne 1228 «O6 yTBepkaeHuH IlpaBun paspaGoTKH ¥ yTBEpKIEHWs
4IMHHUCTDATHBHBIX ~ PETNIaMEHTOB  HPEJOCTABIEHUS TOCYJAapCTBEHHBIX YOIV,
O BHECCHWM M3MEHEHHI B HEKOTOpLIe akTsl [IpaBHuTenbcTBa Poccuiickoi Deneparyn
1 TIPU3HAHUK yTPATUBIIMMH CHITY HEKOTODBIX AKTOB M OTAENBHBIX TON0KEHHI aKTOB
Ilpaeurenscrea Poccuiickoit ®efepaunu», B Iensax NPUBENEHHS B COOTBETCTBHE
C IEHCTBYIOIUM 3aKOHOAATENLCTBOM Poccuiickoi Deepallii I P H K4 3 b B a 10:

l. Bumectu B mnpukas JlemapTaMeHTa CONMAIBHOM 3AIIMTEl  HacCeIeHHs
VBanosckoii obnactu ot 17.08.2020 Ne 85 «O6 YTBEPXKJIEHUH AJIMHUHHCTPATUBHOIO
PETIIAMEHTA NPe/JOCTABIEHHS TOCY JapCTBEHHOH yeiyru «OLeHKa KauecTBa OKA3auus
OOLIECTBEHHO MOJNIE3HEIX YCIYT COLAANLHO OPHEHTUPOBAHHEIMKM HEKOMMEPYECKUMH
OPraHu3alUsIMI» CIIEAYIOIHE H3MEHEHUS:

1.1 B mnpeamGysie crmoBa «IOCTaHOBJIEHHEM ITpaButensctBa Poccuiickoii
Denepatmn ot 16.05.2011 Ne 373 «O paspaborke u YTBEPJKIIEHUH aJIMUHUCTPATHBHEIX
PETTIAMEHTOB  OCYLIECTBNEHHS  [OCYHAPCTBEHHOTO  KOHTPOJI (Ham3opa) wm
dAMUHHCTPATHBHBIX DETNIAMEHTOB [PENOCTABIEHUS TOCYJapPCTBEHHBIX YCIIYyT»,»
HCKIIFOYUTD,

1.2. B npuoxenuu x npukasy:

1.2.1. IMognyukr «r» nynakra 1.3.1 noapasaena 1.3 pasgena 1 u3noxurs B
CICRYIOLIEH peNaKIii:

«T) MyTeM pasMelIeHUS B HH(OPMaLMOHHO-TEJIEKOMMYHUKALHOHHEIX CETAX
0OI1Iero NONB30BaHM, B TOM YHCIIe Ha caifTe JenapramenTa (www.szn.ivanovoobl.ru),
B (enepansHON rOCYnapcTBEHHOM HHOOPMAIMOHHON cucTeme «Enunsrit HIopTal



TOCYNapCTBEHHBIX M MYHULUITATBHEIX YCIYT ((yHKIIHIA)» (www.gosuslugi.ru) (nanee -
Ioptan yemyr).».

1.2.2. Tlonpasnen 1.3 pasmena 3 aomoaHuThH nyHkTamu 1.3.7, 1.3.8, 1.3.9.
CIICIYIOIIEr0 COAePIKAHMS:

«1.3.7. Ha enusom Ioprane yenyr pasmermarorcs crnepyroiasi HHGOPMaLMg 1
JOKYMEHTHI:

a)  HCYEPNBIBAIMMA  nepeyeHs JOKYMEHTOB,  HEOOXOAMMEBIX s
TPEIOCTABICHUA TOCY IaPCTBEHHOMN YCIIyrd, TpeOGOBaHUS K 0(OPMIIEHHIO YKA3aHHBIX
JIOKYMEHTOB;

0) Kpyr 3asBuTeNEl;

B) CPOK TIPEIOCTABIIEHUS [OCYAAPCTBEHHO YCIIyTH;

I) pe3ynbTaTel NOPeNOCTABICHUS rOCYyNapCTBEHHOW  YCIyrd, MOPSNOK
HPCAOCTABIICHUA ~ NOKYMEHTa, SABIAIOLIErOCH  PE3yNLTATOM  MPENOCTABICHHS
roCcyAapCTBEHHOH YCIIyTH;

) MCYEPBIBAIOLKIT TIepeYeHs OCHOBAHMI IS IIPHOCTAHOBIIEHUS WM OTKA3a B
IPENOCTABNEHUH [OCY IapCTBEHHOM YCIyTH;

€) CBENIEHHs O [paBe 3asJBHUTENS HA nocynebHoe (BHecyneGHoe) o6xaioBanme
AcHCTBUH (Ge3smeHCTBUA) ¥ pELICHWH, NPUHITHIX (ocylIecTBIIEMBIX) B XOgIe
IPENOCTABICHUS FOCY IapCTBEHHOR YCIyTH;

X) (opMbl 3agBIeHUH (yBeZOMICHHI, COOOIIenHuil), HCIOMB3yeMble MpH
TPENOCTAaBIEHNH TOCY JaPCTBEHHOM yCIIyry;

3) OIIaHK 3asBIEHUS 15 3aMOHEHNS.

1.3.8. Jloctyn x mHGOpMauuM o0 NpegocTaBieHHH rOCyIapCTBEHHOH yCIyru
OCYMIECTBIIACTCA Ge3 BRIIOIHEHHs 3aBUTENEM KAKUX-TUG0 TpeboBaHu#i, B TOM YHCIe
0e3 HCMONB30BaHHMA NPOrPAMMHOTO obecrieYeHus, YCTaHOBKA KOTOPOrO Ha
TEXHHYECKMEe CPENCTBA 3asMBUTENS TpeOyeT 3aKMOYeHNs IUIEH3HOHHOTO Wil UHOTO
COTTIAIIEeHUs c IpaBooOaaTeneM TIPOrPaMMHOTO obecnevenus,
TIPENyCMaTpUBAIOINETO B3UMAHHE ILIAThI, PETHCTPALMIO WK aBTOPH3ALHIIO 3aABUTENS
WM TIPENOCTABJIEHHE MM ITEPCOHAIBHBIX NAHHBIX.

1.3.9. Hudopmamus o mnpenocrasieHun TOCYyNapCTBEHHOH  yCIIyTH
npenocTasisieTcst 6ecriiaTo. .,

1.2.3. Tlyaxt 2.2.4 mogpasmena 2.4 pasfena 2 H3NOXHTE B CIEAYIOMEH
pemaKium:

«2.2.4. CreuuanucTsl, JODKHOCTHBIE JIHIIA, YHaCTBYIOLIWE B MPeJOCTABICHUA
FOCYIapCTBEHHOM YCIYTH, He BIpaBe TpeGOBATE OT 3asBHTEIS:

a) OCYIUECTBIIEHHs JAEHCTBHIA, B TOM YHCIe COTJIaCOBaHMM, HEOOXOMUMBIX VISt
HOyHEHHS TOCYIaPCTBEHHBIX M MyHULMITAIBHBIX YCIYT ¥ CBA3aHHBIX C obpamennem
B MHBIC TOCYNIaPCTBEHHBIE OPraHbl, OPraHbl MECTHOIO CaMOYTIpaBlIeHuUS, OpraHu3alluy,
3a UCKIIOYEHHEM IIOJy4€HHS YCIYr W MONy4YeHWs NOKYMEHTOB M UH(pOpMALHH,
TPENOCTABNIACMBIX B De3yJbTaTe IPEAOCTABICHHS TAKMX YCIYTr, BKIIOYEHHBIX B
IIEpeYHH, yKasaHHBIE B 4dacTH | cratenm 9 ®epepansHoro zakona ot 27.07.2010
Ne 210-@3 «O6 opraHusaumu npegocTaBienus rOCYJapCTBEHHBIX U MYHHI[AIAIBHBIX
YCILyT»;

6) npezncraBieHHs JOKYMEHTOB M HHQOPMALHH, KOTOPEIE B COOTBETCTBHU C
IeHCTBYIOIUMH HOPMATHBHBIMH HPABOBLIMH AKTAMHU HaXONATCS B paclOpPsIKEHHH



OpraHa, NpEeNOCTABIISIOIEr0 TOCYNApCTBCHHYIO YCIYTY, HHBIX OpPraHoB W (¥mu)
MIOABCNIOMCTBEHHBIX ~ UM OpTaHH3allWii, y4YacTBYIOIUMX B  IPEeNOCTABICHHH
FOCYNapPCTBEHHOH  yCIyrM, 3a HCKIIOYEHHEM JOKYMEHTOB, OOS3aHHOCTH IO
MPEIOCTABIECHUIO KOTOPLIX BO3I0XKEHA HA 3aBHTEII,

B) MpEACTABICHUS JOKYMEHTOB M HH(OPMALHY, OTCYTCTBHE H (W)
HEMOCTOBEPHOCTE KOTOPBIX HE YKa3BIBAIHCh NP MEPBOHAYATBHOM OTKA3e B TIpHEMe
AOKYMEHTOB, HEOOXOIMMBIX [UIsi PEIOCTARNEHHS TOCYAAPCTBEHHOM yCIyru, nubo B
IPEAOCTABNICHNN OCYIAPCTBEHHON YCIIYIH, 38 UCKITIOUCHHEM CNEYIOIINX CIIy4aes:

H3MEHEHHE TpPeOOBAHWH HOPMATHBHBIX [IPABOBEIX aKTOB, KACAFOI[MXCH
MPENIOCTABNCHHUS rOCYNapCTBEHHONH YCNYrH, TIIOCIe IepBOHAYANBHOM MOJaYM
3asABJICHUA O NPEOCTABICHHH I'OCY JaPCTBEHHOM YCIyTH;

HaNN4Ke OUIMOOK B 3asBIICHUH O NPEJOCTABICHUH FOCY[aPCTBEHHOI] YCIIyTH |
AOKYMEHTaX, IOJAaHHBIX 3asBUTENEM [OC/Ie MEPBOHAYAILHOIO OTKAa3a B IpHEMe
AOKYMEHTOB, HEOOXOAMMBIX NI MPENOCTABIEHHS TOCYAPCTBEHHOM yciayru, nubo B
IPENIOCTABICHHH TOCYIAPCTBEHHON YCIyI'M M HE BKIIOYEHHBIX B IIPeNCTABIEHHBI
paHee KOMILIEKT JOKYMEHTOBR;

UCTCUCHHE CPOKA NEHCTBHA JOKYMEHTOB MM M3MeHeHMe HHMDOPMALAN TOC/Te
[IEPBOHAYANILHOr0 OTKA3a B MPUEME NOKYMEHTOB, HEOGXOMUMBIX ISt TIPEXOCTABICHHUS
rOCy1apCTBCHHOM yCIyry, 1u60 B TIpeJOCTABNEHHH TOCY IaPCTBEHHOI YCIIYTH;

BBUABIICHME  NOKYMEHTANbHO — MOATBEPXKIEHHOTO  (akta  (NIpU3HAKOB)
OIIHOOYHOTO WM NPOTHBONPABHOTO ACHCTBUS (GesnmeficTBHS) HO/DKHOCTHOIO JMIa
Oprata, — MpEeNOCTAaBIAIOIIEr0  TOCYNAPCTBEHHYH — YCNYry, [OCY[apCTBEHHOTO
CILYKAIero npy MepBOHAYANLHOM OTKa3e B IPHEMe JOKYMEHTOB, HEOGXOJUMBIX IS
IIPCAOCTABIICHHA ~ TOCYAApPCTBEHHOH  yenyrW, 1mbo B NpefoCTaBiIeHUM
TOCYyNapCTBEHHOHM YCIYTH, O YeM B MHUCHMEHHOM BHIE 3a MOIIIHCHIO PYKOBOAUTENS
OpraHa, MPeJOCTaBIISIOMIETO rOCY IAPCTBEHHYIO YCIYTY, P NEPBOHAYATHEHOM OTKA3e
B PHEME JIOKYMEHTOB, HEOOXOUMBIX IS IPeIOCTABIEHHS TOCY JADCTBEHHOR YCIyTH,
TNIpeIyCMOTPEHHOM dacTsio 1.1 cTathn 16 ®enepansroro 3akona 27.07.2010 Ne 210-
@3 «O6 oprannsaluy NPeLOCTABIEHNAS FOCY JAPCTBEHHBIX U MYHHUIHIANBHBIX YCIIyT»,
YBCNOMIIETCA 3asdBUTENb, & TakKe TMPUHOCATCS M3BHHEHHA 3a JOCTABJICHHEBIE
HeynoOcTBa;

T) OPENOCTABNEHHS HA OyMa)KHOM HOCHTeNe JAOKYMEHTOB M HH(pOpMALHH,
SNEKTPOHHBIE 0OPa3kI KOTOPHIX paHee GBUTH 3aBEPEHBI B COOTBETCTBHH C IIyHKTOM 7.2
qacTu | cratsu 16 ®enepansroro 3axona ot 27.07.2010 Ne 210-®3 «O6 OpraHu3anvu
TIPEIOCTABICHIA TOCYNAPCTBEHHBIX M MYHHLMIATBHEIX YCIYT», 33 HCKIIOYEHHEM
CJIyaeB, eClii HAaHECEHUE OTMETOK Ha TAKHE JOKYMEHTHI THOO HX H3BATHE SBISETCS
HEOOXOMMEIM YCIIOBHEM MpeNOCTABIICHHs TOCYapCTBEHHOH MW MYHHLMIATBHOM
YCIyTH, 1 UHEIX Cy4a€B, yCTAHOBICHHBIX (e/lepalbHbLIMA 3aKOHAMH;

X) IIPEACTaBNeH s OKYMEHTOB H HH(OPMALH HITH OCYIUECTBIICHUS AeHCTBUIA,
NPCACTABIICHUE HIIH OCYILECTBICHHE KOTOPBIX HEe MPEeXyCMOTPEHO HOPMATHBHBIMH
[[PABOBLIMH  aKTaMM, DETyNUPYIOIIMMH OTHOIIEHHS, BO3HHKAIOMAE B CBS3H C
MPEAOCTABIEHUEM [OCY IapCTBEHHON YCIyTH.».

1.2.4. B a63ane Bropom nozpasmena 2.4 pasziena 2 nociie CIIOB «IpeaoCTaBIeHHs
TOCYNapCTBEHHOM YCIy iy JONONTHUTE CIOBAMH «THG0 OTKA3 B BBIIAYE 3aKIFOUEHHUD).



1.2.5. B moapasnene 2.5 pasnena 2 ciosa «, B perHoHAIBHOM peecTpe U Ha
PeruonanbHoM mnoprane rocyqapcTBEHHBIX W MYHHIHIAILHBIX yeayr (dynxumii)
MBaHOBCKO# 001aCTHY» UCKTIOYHTE.

1.2.6. ITynxr 2.15.1 nmogpasmena 2.15 pasnena 2 QONONHHUTD MIOAIIYHKTOM <«JI»
CIEIYIOIIETO COAEPHKAHNS:

«J) BO3MOXHOCTB JIOCY I€GHOTO PacCMOTPEHHMs! a0 3asBuTeneii Ha pelreHus,
AefictBus (GesnefcTBrE) CIIEHUAINCTOB MTH JOIDKHOCTHEIX JIML, OTBETCTBEHHEIX 34
IPEOCTABIECHHE MOCYIapCTBEHHON YCIIYTH.».

1.2.7. Tlo Tekcry mnozpaszzgena 3.3 pazmena 3 cioBo «[lopranos» 3aMeHHTH
cnosoM «IToptanay.

1.2.8. B moamynkre «B» mynkra 5.2.2 noapasnmena 5.2 paszena 2 OyKBY «B)»
3aMEHUTh OyKBOIi «0)».

1.2.9. B nynkre 5.2.3 nonpaszmena 5.2 pasgena 5 cioso «[TopranoB» 3aMeHUTE
cioBoM «Ilopranay.

1.2.10. Tlo Texery nompasmena 5.3 pasmena 5 cioBo «[Topraney B
COOTBETCTBYIOLIEM MaJeikKe 3aMEHHTE ClI0BOM «IlopTam» B COOTBETCTBYIOIEM HamesKe.

1.2.11. B moamymkre 5.5 paspgena 5 cnoBo «ITopTamax» 3aMeHHTB CIOBOM
«Iloptane».

2. IlpasoBoMy ympaBnenuro JlemapraMeHTa OGeCHedHTH HaIpaBJIeHUE
HACTOSAIIEro IpUKa3a:

Ha oHIHaIbHOE OITyGIMKOBAHKE B YCTAHOBIEHHOM HOpsiJIKe;

B Ynpasnenne MuHHUCTEpCTBA JoCTHIHM —PoccHiickoii Qenepauun 10
VBaHoBCKOH 0ONMacTH Juis BKIIOYEHHS B (elepanbHbIi PErucTp HOPMATHBHBIX
TIpaBOBBIX aKTOB CyOBexTOB Poccuiickoil ®enepamuu u npoBenenus IOpUANYeCcKOoit
5KCIIEPTH3HL.

Havanbauk Jdenapramenta
COIMAJIbHOM 3aU[HTHLI HACETeHUN
HBanoBckoii o61acTu T.B. PoxxkoBa



